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Evidence-Based Practice 
for Public Health Project
Evidence-based public health 
Informed decisions for practice
Information must be accessible 
What are the information needs and 
accessing preferences of the public 
health workforce?
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Qualitative Study Methods
Study Sample:
19 Professionals at the Massachusetts 
Department of Public Health
• 12 - Bureau of Communicable Disease Control
• 7 – Division of Community Health Promotion
Data Collection & Analysis
• Tape/transcribed key informant interviews & 
focus groups
• Thematic analysis of data; comparison across 
groups
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Questions Asked
Type of work tasks performed requiring 
access to information?
Information sources currently used?
Current limitations to information access?
Preferred format and features for 
information access? 
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Evidence-based Information Continuum
Minimum
Maximum
1. Early alerts & reports
2. Emerging & promising 
practices
3. Evaluated practices & 
interventions
4. Reference Information
5. Published research & 
systematic reviews
6. Evidence-based 
guidelines
Email, news media
Conferences, listservs, 
informal networks
Reports, websites, 
conferences
Books, websites
PubMed, journals, 
article summaries
AHRQ, Institute of 
Medicine
Different information sources for different needs
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Challenges & limitations to public 
health information access
Strategies to meet the needs of 
the public health workforce
8
Need:
One portal access to PH information
Mediated searching & article retrieval 
services
Training on accessing and selecting PH 
resources
Challenge:
Too many sources to 
search efficiently
Too much irrelevant 
information
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Challenge:
Gaps in public health information
Difficulty accessing information beyond 
biomedical field – beyond PubMed
Need:
Access to information 
from multiple disciplines
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Challenge - limited access to:
Full-text journals
Unpublished research
Systematic reviews and summaries with 
practice recommendations
Need access to:
Free full-text journals
Grey literature & conference proceedings
Systematic reviews and evidence-based 
guidelines related to public health
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Evidence-Based Practice for Public Health
Project Web Site:
http://library.umassmed.edu/ebpph
17
EBPPH Project Web Site: 
http://library.umassmed.edu/ebpph
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Responding to the Need
Expert searching and article retrieval 
services
One portal access to:
• Free public health journals
• Free public health bibliographic databases
• Evidence-based public health resources
Training on finding resources for EBPH
19
Contact
Hathy.Simpson@umassmed.edu
Evidence-Based Practice for Public Health
http://library.umassmed.edu/ebpph
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